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the proven way to make paying taxes pay

Here’s How!

Visit www.officialpayments.com
or call 1-800-2PAY-TAX

(1-800-272-9829)

Charge Your 
Federal, State, and Local

Tax Payments to a 
Credit Card

Official Payments charges the taxpayer a convenience fee for 
federal, state and local tax payments. Our government partners do 
not receive any portion of the fee. A minimum convenience fee of $1 
will be charged on tax payments. Business taxpayers can deduct the 
convenience fee as a business expense (check with your tax adviser). 
Federal tax deposit payments cannot be paid through this service.

Official Payments partners with the federal government, 26 
state governments (AL, AR, AZ, CA, CT, GA, IA, IL, IN, KS, LA, 
MD, MN, MS, NE, NJ, NY, OH, OK, OR, PA, RI, VA, WA, WI, WV) 
and DC, and more than 2,200 counties and municipalities across 
50 states—and we continue to grow every day.

Types of payments:

■ FEDERAL TAXES
 PERSONAL INCOME TAXES
  Form 1040 Balance Due Payments 
  Form 4868 Extension Payments 
  Form 1040ES Estimated Payments
  Balance Due Notice & Installment Payments
  Trust Fund Recovery Penalty Payments
 BUSINESS TAXES
  Form 940 Unemployment Taxes 
  Form 941 Quarterly Withholding Taxes
  Form 944 Annual Employment taxes

■ STATE TAXES AND FEES
 PERSONAL INCOME TAXES
  Balance Due Payments 
  Estimated Quarterly Payments
  Extension Payments 
  Delinquent Taxes
 BUSINESS TAXES
  Sales and Use Taxes 
  Withholding Taxes 
  Unemployment, Disability and Insurance Contributions 
  Corporate Income Taxes 
  Business License Fees
  Delinquent Taxes
  Benefits Overpayment

■ LOCAL AND MUNICIPAL TAXES AND FEES
  Personal Property Taxes 
  Real Estate Taxes 
  Utility Bills
  Parking and Traffic Citations 
  Other Municipal Fees

■ EDUCATION PAYMENTS
  Tuition Payments
  Registration and Student Services Fees

Consumer Feedback:

■ 9 OUT OF 10 USERS are satisfied or extemely satisfied
 with Official Payments service.
■ 9 OUT OF 10 USERS would use Official Payments 
 again in the future.
■ 7 OUT OF 10 USERS plan to pay their credit card
 charges in full.

www.officialpayments.com
1-800-2PAY-TAX

It’s in the IRS & State Instruction Booklets. 



How Official Payments
Can Help Your Clients

By enabling your clients to use a credit card, we help reduce 
paperwork, speed transactions, and provide greater cash 
management options and flexibility in scheduling payments. 
Clients may receive a point, a mile, or money back for each dollar 
they charge on their cards.†

Here are some real-life examples of how Official Payments  has 
benefited taxpayers...

■ CONVENIENCE: One taxpayer who travels frequently for her job 
 was able to charge her personal income taxes while on the road. 
 All it took was a phone call. She avoided missing a payment 
 which could have resulted in penalties and interest.

■ REWARDS: A couple living in New York were planning an 
 anniversary trip to Hawaii. They paid their taxes online at 
 www.officialpayments.com using their frequent-flyer credit 
 card. They earned over 60,000 rewards points which they used 
 to purchase two airplane ticket upgrades. Now they can start 
 their trip in style by flying first class.

■ FLEXIBILITY: A small business owner who was experiencing 
 cash flow problems did not want to liquidate assets to pay his 
 State Sales and Use tax bill. By charging the tax to a credit 
 card, he was able to pay his tax obligation when cash was 
 available. Charging his Sales and Use taxes helped him avoid 
 setting up an extended payment schedule with the government, 
 or taking out a high interest short-term loan.

†To earn rewards you must be enrolled in an eligible credit card rewards program. 
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Why Tax Professionals 
Need To Know About 
Official Payments

Official Payments provides consumers and small business 
owners with an important option they’ll want to know 
about. We make paying government taxes and fees 
easier, faster and more flexible by providing a credit card 
payment option.

With Official Payments, your clients can safely charge 
their government fees and taxes to a credit card. 

Online: www.officialpayments.com 

Phone: 1-800-2PAY-TAXSM (1-800-272-9829). 

Your clients may find paying with a credit card is more 
convenient, provides cash flow flexibility and is a smart 
way to maximize card rewards. Plus, business taxpayers 
may be able to deduct the convenience fee charged 
by Official Payments as a business expense.

Who we are:

Official Payments has successfully processed government 
payments electronically since 1996. We are the leading 
provider of electronic payments of taxes and fees on the 
federal, state and local level and have been an authorized 
partner of the U.S. Internal Revenue Service since 1999.

In 2005, we processed more than $2 billion in government 
payments including Federal and State estimated, extension, 
balance-due, real estate taxes and a wide range of local 
and municipal taxes and fees.

We are a wholly owned subsidiary of Tier Technologies, Inc.
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Making a payment with Official Payments is fast, easy and secure. 
Here is the payment information you will need to complete a 
federal or state income tax payment:

Official Payments charges the taxpayer a convenience fee for 
federal, state and local tax payments. Our government partners do 
not receive any portion of the fee. Business taxpayers can deduct 
the convenience fee as a business expense (check with your tax 
adviser). Federal tax deposit payments cannot be paid through 
this service.

Types of payments, convenience fees, and information required may vary depending on tax form filed 
and location. *This information is requested when making a payment over the Internet. For additional 
information and a complete list of Internet payments that can be made in your area, visit www.officialpayments.com.

❒   Tax Type:    
❒   Payment Amount (in whole dollars): $            .00 
❒   Social Security #: 
❒   Contact Phone Number: 

❒   Credit Card #: 
❒   Credit Card Expiration Date (mm/yy):                /

❒   Zip Code of Credit Card Billing Address: 
❒   Name*:
❒   Address*:
❒   E-Mail Address*:

(Record here when provided)

❒   Convenience Fee Amount:
❒   Confirmation #:
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Pay online at 

www.officialpayments.com
Or call 1-800-2PAY-TAXSM

(1-800-272-9829)


