
Making Payments 

Go Fast, Smart, & Secure

www.officialpayments.com

Official Payments Corp.® provides clients with 
payment solutions for credit card, debit card, 
and electronic check acceptance via the Internet, 
telephone, kiosk, wireless, and other electronic 
channels.

Based on simple, secure, and scalable technology, 
our fully integrated payment services facilitate the 
payment of everything from federal and state income 
taxes to local utility payments and tuition payments.

OPC is trusted by organizations large and small, 
public and private, to empower consumers with 
the fastest, easiest, and most reliable payment 
options available.



Diverse 
Applications 
for More Than 
1,600 Clients

Leveraging 
Technology 
to Streamline 
Payments

As a leading provider of electronic payment services, Official Payments Corp. (OPC) continually integrates 
new technology to enhance our client applications. By recently adding the capabilities of EPOS Corporation 
and the MyLocalGov suite of applications and services, OPC now offers a fully integrated payment solution of 
unparalleled scope, including everything from web services to data hosting. Our systems deliver on four core 
concepts: security, reliability, flexibility, and ease of use.

SECURITY
We use the highest level of data encryption permitted by law to protect customer data at all times. Our 
systems are certified by our card partners and pass rigorous biannual security audits from the IRS’s team of 
Independent Verification and Validation personnel. The same data security, system redundancy, and fraud 
protection is automatically built into every client system and protects every transaction.

RELIABILITY
Robust systems and redundant processing capability provide greater than 99.9% uptime with the ability to 
process thousands of simultaneous transactions. Even in peak tax season, our systems never exceed 40% 
of capacity.

FLEXIBILITY
Our solutions range from fully hosted, service bureau systems to integrated web services interfaces. Over 
the phone, over the Internet, or in your office, our systems are flexible and scalable to meet your needs, take 
advantage of existing applications, and provide maximum utility to your customers.

EASE OF USE
Our intuitive systems deliver a positive consumer experience. Features include the convenience of instant 
authorization and confirmation, the flexibility of paying from anywhere with different sources of funds, and the 
ability to make multiple payments in a single session, create Payment Reminders, schedule automatic payments, 
and track payment history.

Official Payments has been a leading provider of electronic payment solutions to government agencies for 
more than ten years. By incorporating EPOS Corporation’s extensive experience providing technology to the 
higher education and utilities industries, and the MyLocalGov suite of applications and services, OPC delivers 
more complete payment processing solutions.

M A K I N G  P A Y M E N T S  G O  
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A Centralized 
Payment Resource

Raising 
Awareness of 
Electronic Payments

Through Official Payments, consumers can pay everything from utility bills and college tuition to federal and 
state income taxes with credit cards, debit cards, and electronic checks. Payments are collected and reported 
electronically, streamlining the payment process for our clients and their customers.

OPC provides full marketing support for its payment processing services. We work with our clients to present 
their payment options at the point of payment in a variety of formats and mediums. Our clients and partners 
feature our telephone number and URL on their billing statements, publications, promotional mailings, and 
websites as a convenient option for paying electronically.

IRS FORMS / ORGANIZATION WEB SITES / TRAFFIC & PARKING CITATIONS  / CREDIT CARD PROMOTIONS / TAX STATEMENTS / BILLING STATEMENT INSERTS

PAYMENT SERVICES
 Federal Income Taxes 
  ■ Form 1040 Balance Due Payments ■ Form 1040ES Estimated Payments 
  ■ Form 4868 Extension Payments ■ Balance Due Notice & Installment Payments

 State Taxes and Fees 
  Personal Income Taxes Business Taxes and Fees 
  ■ Balance Due Payments ■ Sales & Use Taxes ■ Corporate Income Taxes
  ■ Estimated Quarterly Payments ■ Withholding Taxes ■ Delinquent Taxes
  ■ Extension Payments ■ Business License Fees ■ Unemployment Insurance
  ■ Delinquent Taxes ■ Benefits Overpayment  Contributions

 Local and Municipal Taxes and Fees 
  ■ Personal Property Taxes ■ Real Estate Taxes ■ Parking and Traffic Citations
  ■ License Fees ■ Motor Vehicle Taxes and Fees ■ Other Municipal Fees

 Utilities 
  ■ Public ■ Private ■ Electric, Water, Sewer

 Higher Education Payments 
  ■ Tuition Fees ■ Registration Fees ■ Student Services Fees

F A S T ,  S M A R T ,  &  S E C U R E



Fully Integrated 
Solutions

Adding Value 
for Clients, 
Consumers, 
and Partners

Official Payments is the nation’s leading provider of electronic payment solutions because of our strong 
relationships with the credit card organizations, financial institutions, and our clients. By incorporating the 
technology, resources, and expertise of EPOS Corporation and the MyLocalGov suite of applications and services, 
OPC further expands the scope of our capabilities, solidifying our position at the forefront of this industry.

EPOS Corporation
A longtime innovator and market leader in the fields of higher education and utilities, EPOS' phone, web, kiosk 
and wireless technologies add unbounded possibilities to the services available from OPC. 
www.officialpayments.com/epos

MyLocalGov Applications and Services
The MyLocalGov suite of applications and services includes hosted web portals, billing tools, custom software, and 
other eGovernment applications that are cost effective gateways to OPC's processing solutions.
www.officialpayments.com/mylocalgov

CLIENTS
• Scalable, turn key technology designed specifically to work with existing systems
• Real time authorization, less paperwork, and reduced fraud leading to faster access to funds
• Proven payment platform common to the IRS and more than 1,600 state and local agencies
• Dedicated client support from our team of experienced professionals

CONSUMERS
• Flexibility of paying with a credit card, debit card, or electronic check
• Rewards for making payments from card issuers that offer these programs
• Convenience of paying instantly from anywhere via Internet or phone
• Security and confidence of paying through a trusted partner of the IRS

STRATEGIC PARTNERS
• Open systems provide a wide range of business possibilities
• Significant source of incremental revenue
• Expands services to customers
• Promotes consumer loyalty

For more information, visit www.officialpayments.com/sales.jsp

Kevin Connell
Senior Vice President
Sales and Business Development
kconnell@officialpayments.com
(203) 969-0310, ext. 106 www.officialpayments.com       1-800-2PAY-TAXSM
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